4 Business Context
4.1 Structure

4.1.1

Survey: firms decision processes are transparent.

Firm's decision process (2019)

4.1.2 Firm's decision structure (2019)

Survey: firm's decision structure is flexible to

meet market

changes.

RANK | COUNTRY UNIT INDEX RANK | COUNTRY UNIT INDEX
1 Denmark 7.75| 100.00 1 Israel 790 | 100.00
1 Israel 7.75| 100.00 2 Denmark 767 93.10
3 Canada 7.69 98.61 3 Hong Kong 7.55 89.65
4 Hong Kong 7.65 97.59 4 Sweden 7.50 88.17
5 Switzerland 763 97.10 5 Nigeria 741 85.62
6 Netherlands 733 89.98 6 Canada 7.38 84.76
7 Austria 728| 8869 6 Kuwait 738| 8476
8 Sweden 7.25 87.97 8 Singapore 733 83.24
9 Singapore 718 86.33 9 Netherlands 7.28 81.66
10 | New Zealand 714 85.40 10 | Thailand 7.24 80.48
11 Belgium 704] 8282 11 Italy 708 7572
12 | ltaly 687 | 7879 12 | Switzerland 707 | 7550
13 | Kuwait 685| 78.26 13 | United States 706 | 7512
14 | Australia 6.69 7451 14 | Belgium 7.04 74.44
15 Guatemala 6.69 7444 15 Austria 7.00 73.38
16 | Thailand 664 | 7330 16 | India 685| 6898
17 Korea 6.46 69.09 17 | Guatemala 6.81 67.84
18 | China 625| 6392 18 | Korea 679| 67.16
19 | India 6.22 63.28 19 | New Zealand 6.71 64.94
20 | Slovenia 621 62.94 20 | Slovenia 6.63 62.38
21 Panama 6.19 6242 21 Taiwan 6.52 59.08
22 | Spain 618| 6228 22 | Spain 6.52 59.05
23 | United States 6.15 61.44 23 | Russia 647 57.61
24 | Indonesia 6.14 61.34 24 | China 644 56.96
25 Poland 6.14 61.26 25 Panama 641 55.83
26 | Germany 6.13 61.00 26 | Australia 640 55.78
27 France 6.05 59.17 27 Philippines 6.36 54.57
28 | Nigeria 597 57.08 28 | Poland 6.35 54.13
29 | Jordan 5.96 57.05 29 | Vietnam 632 53.22
30 |UAE 5.95 56.76 30 | Brazil 6.29 52.44
31 Russia 590 55.50 31 Indonesia 6.21 50.15
32 Philippines 5.88 54.99 32 | Czech Republic 6.16 48.58
33 | Japan 5.85 54.30 33 [UAE 6.14| 48.04
34 | Taiwan 5.84 54.03 34 | Germany 6.04 45.08
35 Brazil 5.83 53.90 35 Jordan 6.04 44.87
36 Egypt 5.79 52.84 36 | Greece 597 42.87
37 | Saudi Arabia 574 51.63 37 | Hungary 594 4190
38 | Greece 572 51.27 38 | Saudi Arabia 591 41.24
39 | Vietnam 564 | 49.16 39 | Turkey 591 41.20
40 Hungary 5.52 46.27 40 | Argentina 591 41.12
41 Slovak Republic 546 44.85 41 France 5.89 40.70
42 | Argentina 545 44.79 42 Mexico 5.78 37.24
42 | Kenya 545 4479 43 | Egypt 574| 36.03
44 Malaysia 544 44.54 44 Iran 571 35.11
45 | Czech Republic 539 4316 45 | Slovak Republic 5.69 34.52
46 | Mexico 536 4241 46 | Kenya 568 | 3440
47 | Dominican Republic 527 4027 47 | Colombia 5.59 31.71
48 | Turkey 524 3951 48 | Peru 558 | 3141
49 Morocco 5.08 35.70 49 Malaysia 5.56 30.67
50 | South Africa 5.06 3531 50 | Morocco 5.54 30.16
51 Bangladesh 496 32.89 51 Japan 5.53 29.76
52 | Colombia 495 32.76 52 Dominican Republic 5.50 29.03
53 | Croatia 494 3235 53 | Croatia 544 27.18
54 | Iran 485| 3032 54 | South Africa 542 | 2678
55 | Pakistan 479 28.88 55 | Bangladesh 542 26.66
56 | Peru 471 26.87 56 | Pakistan 524 | 2138
57 | Cambodia 359 0.00 57 | Cambodia 452 0.00
- Chile - - - Chile - -
- Finland - - - Finland - -
- Sri Lanka - - - Sri Lanka - -
- Ukraine - - - Ukraine - -
- United Kingdom - - - United Kingdom - -
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4.1.3 Unique brands (2019)

Survey: domestic firms develop their own international
brands.

RANK | COUNTRY UNIT INDEX
1 Denmark 7.58 | 100.00
2 Netherlands 757 99.69
3 Sweden 755 99.13
4 Hong Kong 745 96.53
5 United States 740 95.15
6 Switzerland 738 94.83
7 Belgium 732 93.18
8 Italy 724 90.98
9 Germany 7.7 89.28
10 Korea 7.09 87.10
11 New Zealand 6.94 8333
12 | Japan 6.93 82.87
13 [ Kuwait 6.92 82.82
14 | Slovenia 691 8240
15 [ China 6.77 78.87
16 | India 674 7815
17 | Spain 6.70 76.93
18 Guatemala 6.69 76.69
19 France 6.68 76.60
20 Canada 6.58 73.81
21 Austria 6.56 7337
22 | Singapore 6.55 72.99
23 Philippines 645 70.62
24 Israel 645 70.51
25 Malaysia 644 70.36
26 | Egypt 637 68.38
27 | Thailand 6.28 66.08
28 | Bangladesh 6.22 64.52
29 Russia 6.17 63.13
30 Czech Republic 6.16 62.99
31 Taiwan 6.06 60.47
32 | Australia 6.00 58.80
32 | Poland 6.00 58.80
34 Panama 597 57.98
35 Mexico 591 56.53
36 Vietnam 5.89 55.84
37 | Brazil 5.85 55.00
38 Saudi Arabia 5.70 50.87
39 Nigeria 5.69 50.72
40 | Argentina 5.67 50.12
41 Greece 5.65 49.74
42 | Peru 565| 49.56
43 Indonesia 5.64 49.50
44 | Slovak Republic 5.63 49.13
45 | Turkey 5.53 46.55
46 | Colombia 541 4342
47 | UAE 538 4278
48 Kenya 5.36 42.23
49 Hungary 535 42.01
50 South Africa 527 39.87
51 Croatia 513 36.02
52 | Jordan 5.11 35.56
53 |lran 5.00 32.77
54 | Dominican Republic 497 31.90
55 Morocco 492 30.77
56 Pakistan 441 17.52
57 Cambodia 374 0.00
- Chile - -
- Finland - -
- Sri Lanka - -
- Ukraine - -
- United Kingdom - -

4.1.4 Equal treatment (2019)

Survey: foreign and domestic firms are treated equally.

RANK | COUNTRY UNIT INDEX
1 Hong Kong 7.85| 100.00
2 Israel 7.80 98.67
3 Denmark 779 9845
4 Netherlands 738 87.52
5 ltaly 724 | 83.69
6 New Zealand 723 8347
7 Belgium 718 | 8214
8 Austria 7.12 80.58
9 Sweden 7.10 80.05
10 Switzerland 7.00 77.39
11 Canada 6.88 7432
12 | Spain 683| 74.16
13 | Singapore 676 7094
14 | China 6.65 68.14
15 Czech Republic 6.58 66.23
16 | Germany 6.50 64.09
16 | India 6.50 64.09
18 | Slovenia 6.37 60.68
19 | Egypt 6.33 59.65
20 Hungary 6.29 58.51
21 France 6.29 5849
22 | Greece 6.26 57.60
23 Dominican Republic 6.23 56.99
24 Panama 6.16 54.94
25 Australia 6.10 5332
26 Korea 6.09 53.12
27 Morocco 6.08 52.83
28 | Jordan 6.04 5174
29 | Taiwan 6.00 50.79
30 | Poland 595| 4955
31 Kuwait 592| 4874
32 Guatemala 591 48.29
33 Japan 590 48.13
34 | Argentina 5.88 47.56
35 Thailand 5.76 4440
36 United States 5.69 4257
37 Indonesia 5.64 4129
38 | Mexico 563 4083
39 [UAE 562 40.65
40 | Saudi Arabia 5.52 38.06
41 Brazil 544 35.82
42 Philippines 542 3547
43 Colombia 541 35.07
44 | Vietnam 539 3446
45 | Turkey 538 3436
46 | Slovak Republic 531 32.54
47 | Russia 517 28.62
48 | Croatia 491 21.69
49 | Peru 490 21.61
50 | Malaysia 4389 2123
51 Bangladesh 480 18.86
52 Nigeria 472 16.85
53 Cambodia 467 15.32
54 Iran 453 11.67
55 South Africa 448 10.48
56 Pakistan 431 5.84
57 Kenya 4.09 0.00
- Chile - -
- Finland - -
- Sri Lanka - -
- Ukraine - -
- United Kingdom - -
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4.1.5 Globalstandards (2019)

Survey: firms are open to global best practices.

4.1.6 Social values (2019)

Survey: social value is clear and well recognized by firms.

RANK | COUNTRY UNIT INDEX RANK | COUNTRY UNIT INDEX
1 Israel 835 100.00 1 Netherlands 786 | 100.00
2 Netherlands 8.00 91.52 2 Switzerland 7.83 99.40
3 Hong Kong 7.95 90.31 3 Denmark 7.75 97.30
4 Singapore 7.82 87.12 4 Belgium 761 93.70
5 Austria 7.72 84.74 5 Hong Kong 760 93.52
6 Denmark 767 8345 6 Canada 7.58 92.94
7 Sweden 7.65 83.04 7 Sweden 7.55 92.26
8 Canada 754 | 8034 8 Austria 748 90.50
8 Kuwait 754| 8034 9 Israel 745| 8974
10 Belgium 7.50 7941 10 | Singapore 733 86.80
11 Italy 734 75.58 11 New Zealand 7.20 83.44
12 | Switzerland 726 73.58 12 | Kuwait 7.15 82.28
13 | New Zealand 717 7145 13 | Germany 7.10 80.92
14 | Thailand 708 | 69.23 14 | Thailand 700| 7840
15 | Spain 703 | 68.03 15 | Australia 698 | 77.80
16 | Philippines 7.00 67.29 16 | United States 691 76.18
17 | Korea 699 | 67.08 17 | China 689 | 7552
18 | Germany 6.99 66.95 18 | Japan 6.88 75.25
19 | Czech Republic 694| 6573 19 | Italy 687 | 75.08
20 | India 692| 6543 20 | India 6.83 74.20
21 Poland 691 65.04 21 Nigeria 6.83 74.06
22 | Guatemala 691 65.02 22 Philippines 6.79 73.05
23 | Australia 6.90 64.99 23 | Korea 6.76 7243
24 | Brazil 690 | 6477 24 | Spain 676 | 7229
25 | United States 6.88 64.44 25 | Guatemala 6.72 71.31
26 | China 686 | 63.78 26 | Brazil 656 | 6738
27 | Indonesia 679 62.10 27 |UAE 652 | 6640
28 | Malaysia 6.67 59.22 28 | Panama 644 64.23
29 Panama 6.63 58.21 29 Russia 643 64.12
30 [ Taiwan 6.61 57.92 30 | Slovenia 637 | 62.58
31 Hungary 6.58 57.14 31 Indonesia 6.36 62.20
32 |UAE 6.57 56.91 32 | Malaysia 633 61.60
33 Mexico 6.53 55.96 33 Taiwan 6.26 59.70
34 Nigeria 645 53.93 34 Poland 6.19 57.89
35 Slovenia 6.40 52.65 35 Egypt 6.16 57.18
36 | Jordan 632 50.86 36 | Mexico 6.15 56.94
37 Egypt 6.32 50.72 37 France 6.13 56.52
38 | Argentina 6.30 5041 38 | Greece 6.10 55.82
39 | Slovak Republic 626 4930 39 [ Hungary 6.03 54.01
40 | France 624 | 4881 40 | Saudi Arabia 5.96 52.10
41 Russia 6.17 47.11 41 Morocco 592 51.26
42 | Greece 6.14 46.46 42 | Argentina 5.88 50.15
43 | Colombia 614 | 4637 43 | Czech Republic 5.81 4832
44 | Japan 6.13| 46.10 44 | Colombia 577| 4747
45 | Saudi Arabia 6.09| 4518 45 | Vietnam 575| 4690
46 | Peru 6.06| 4463 46 | Jordan 571 46.00
47 | South Africa 6.06| 4454 47 | Dominican Republic 560 4312
48 Bangladesh 6.06 44.52 48 Peru 5.58 42.63
49 | Turkey 591 40.93 49 | South Africa 5.52 40.98
50 | Vietnam 5.89 40.32 50 Bangladesh 5.30 35.56
51 Morocco 5.85 39.34 51 Slovak Republic 5.29 35.20
52 | Croatia 531 2641 52 | lIran 526 | 3467
53 Kenya 5.27 2545 53 | Turkey 5.24 3393
54 | Iran 524 | 2454 54 | Pakistan 517 | 3234
55 | Dominican Republic 5.07 2046 55 | Croatia 5.03 28.79
56 | Pakistan 486 15.50 56 | Kenya 500 28.00
57 | Cambodia 422 0.00 57 | Cambodia 3.89 0.00
- Chile - - - Chile - -
- Finland - - - Finland - -
- Sri Lanka - - - Sri Lanka - -
- Ukraine - - - Ukraine - -
- United Kingdom - - - United Kingdom - -
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4.1.7 Ethical practices (2019) 4.1.8 Health, safety, and environmental

concerns (2019)

Survey: ethical practices are well implemented by firms. Survey: firms adquetely address health, safety, and environmental

concerns.

RANK | COUNTRY UNIT INDEX RANK | COUNTRY UNIT INDEX
1 Switzerland 7.95| 100.00 1 Switzerland 829 100.00
2 Hong Kong 7.90 98.78 2 New Zealand 817 | 97.66
3 Israel 7.75 95.28 3 Hong Kong 780 90.04
4 Belgium 7.71 94.44 4 Belgium 768 | 87.55
5 Canada 7.69 93.93 5 Denmark 7.63 86.46
6 Netherlands 767 9333 6 Netherlands 7.62 86.33
7 Singapore 7.58 91.21 7 Israel 760 | 8594
8 Sweden 745 88.28 8 Canada 754 | 8468
9 Austria 7.28 84.31 9 Singapore 7.52 84.20
10 New Zealand 7.20 82.44 10 | Australia 745 82.92
11 Australia 7.7 81.67 11 Austria 744 82.66
12 | Kuwait 715 8137 12 | Sweden 740 8184
13 Denmark 7.13 80.69 13 | Japan 735 80.82
14 | Thailand 700 7778 14 | Italy 726 79.04
15 | Japan 6.93 76.03 15 Kuwait 723 7837
16 | ltaly 6.89 7532 16 | Nigeria 721 7789
17 China 6.82 73.66 17 Germany 7.10 75.69
18 Nigeria 6.69 70.54 18 | Guatemala 691 71.72
19 | Spain 661 68.59 19 | United States 690 7153
20 | Taiwan 658 67.99 20 | China 6.86| 7067
21 Philippines 658 | 67.88 21 Spain 685 70.54
22 | Germany 657| 6778 22 | UAE 6.81 69.74
23 Guatemala 6.53 66.84 23 Korea 6.68 67.17
24 | Korea 646 65.09 24 | Thailand 668 | 67.08
25 | India 645| 6491 25 | India 664 | 66.29
26 Russia 640 63.78 26 | Russia 6.63 66.13
27 | Poland 635| 62.58 27 | Taiwan 648 | 63.06
28 | United States 631 61.65 28 | Egypt 647 | 62.86
29 Indonesia 6.29 61.11 29 Philippines 6.33 59.98
30 | Czech Republic 6.19 58.96 30 | Mexico 6.25 5830
31 UAE. 6.19 58.89 31 Slovenia 6.23 57.91
32 | Brazil 6.08 56.39 32 | Panama 6.19| 5699
33 Egypt 6.00 54.44 33 France 6.18 56.92
33 Panama 6.00 5444 34 | Indonesia 6.14 56.07
33 | Saudi Arabia 6.00 5444 35 | Saudi Arabia 6.13 55.82
33 | Slovenia 6.00 5444 36 | Greece 6.11 5544
37 | Argentina 597 53.74 37 | Argentina 6.06 5439
38 France 5.89 51.99 38 | Brazil 6.02 5357
39 Greece 5.87 51.36 39 Poland 6.00 53.15
40 Malaysia 5.78 49.26 40 | Jordan 5.96 5241
41 Vietnam 573| 48.08 41 Czech Republic 5.90 51.16
42 | Colombia 568 47.02 42 | Slovak Republic 5.89 50.80
43 Morocco 5.62 4547 43 | Colombia 5.86 50.35
44 | Hungary 558 4466 44 | South Africa 5.85 50.04
45 Mexico 553 43.56 45 Hungary 5.81 49.18
46 Slovak Republic 549 4244 46 Dominican Republic 5.80 49.05
47 | Turkey 547 42.09 47 | Peru 577| 4852
48 | Jordan 546 41.94 48 Malaysia 567 46.31
49 | lran 544 414 49 | Turkey 538| 4048
50 [ South Africa 536 39.60 50 | Croatia 528 3841
51 Peru 5.23 36.38 51 Morocco 5.15 35.80
52 | Pakistan 510 3352 52 | Vietnam 514| 3544
53 | Bangladesh 5.08 3298 53 | Bangladesh 5.12 35.11
54 | Dominican Republic 5.07 3267 54 | Pakistan 466 25.58
55 | Croatia 491 28.92 55 | Kenya 4.55 2333
56 [ Kenya 468 | 23.69 56 | Iran 438 19.99
57 | Cambodia 367 0.00 57 | Cambodia 341 0.00
- Chile - - - Chile - -
- Finland - - - Finland - -
- Sri Lanka - - - Sri Lanka - -
- Ukraine - - - Ukraine - -
- United Kingdom - - - United Kingdom - -






